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At Spree Enterprise our
customers have obtained
strategic advantages and
cost savings by entrusting
us as their service provider.
We strive to make your
experience with us one
that will want to make
you want to stay forever
or keep you coming back
time and time again.

In essence it is the driving
force behind our mission
‘Building Customers for
Life’. We have created our
Customer Service Charter,
so that you know exactly
what to expect, even on
those very few occasions
when things don’t go

as planned.

HERE ARE THE / GOOD
REASONS wHy we

THINK THAT YOU SHOULD
CHANGE TO SPREE
ENTERPRISE AND LET
US TAKE CARE OF YOUR
CLEANING CONTRACT:

1 Value For Money

By leveraging our
investments, values and
approach to build premium
based services, we have
created a clear point of
difference that sets us
apart from the rest,

by bringing an
unparalleled service
platform to the facility
maintenance industry.

Guaranteed
Service Quality

Our Customer Service
Charter guarantees the
service we provide, from
the first time you contact
us through to every step
of customer service and
fulfilment process. You
will know exactly what to
expect ‘Every time’.

Management
System

At Spree we designed our
3TQM Model as an assimila

33TQM Customer 5Flexibility to

Service and Care

Deliver

Spree has the resources

and expertise to meet any

requirement, however being
ted flexible gives us the ability

channel to provide the highest  to shift paradigm’s and be
level of quantitative customer  entrepreneurial, because very

service, support and quality
management through a
single integrated process.

Cleaner and
Healthier

rarely are any two contract
packages alike, so the ability
to develop new concepts and
services is a critical part of
our operation.

Workplace with our 6'““°V3t|0“ -

Go Clean Go Green

Cleaning Program
Our ‘Go Clean Go Green™

cleaning program forms part

of our overall initiative to
provide green cleaning
solutions and an
environmentally
responsible service.

Call us today on
1300 787 880
to discover how Spree
Enterprise can provide
a Cleaning Solution

your needs.

Inspiring to
Achieve

Innovation not only defines
our service, technology and
management skills, it also
articulates our vision and

how we envisage ourselves as
a company in the future.

to suit

? Recruitment,
Induction and
Training -
(Including OH&S)
We are in a highly people
dependant business and
building winning teams
is an essential part of
our philosophy.

At Spree we are committed
to making safety an integral
part of everything we do

from the smallest thing to
the biggest because it's our
moral and legal responsibility
to provide a safe and

healthy work environment

for employees, customers,
partners and visitors.



